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OpenAlex Support <support@openalex.zendesk.com> 27 de agosto de 2024 as 15:28 
Responder a: OpenAlex Support <supportt+id2613@openalex.zendesk.com> 
Para: Pedro Henrique da Silva Rodrigues <790.rodrigues@gmail.com> 


Hi Pedro, 

Thanks for reaching out! When a new work gets indexed, we try to get information on which articles it cites (i.e., its references or cited works). Sometimes that can 
come from primary sources like Crossref and sometimes we can get that information from fulltext pdfs when they are available. We then try to match the 
references to existing OpenAlex works-- DOls are very helpful, but we can also match without a DOI using title, year, and authors. Once we are able to make a 
connection between a referenced work and another OpenAlex work, it adds the citation to the referenced work. 


| hope that answers your question, 
Kyle 


On 2024 M08 27 17:05:13 UTC, 790.rodrigues@gmail.com wrote: 
Hi, Dear, 
| hope this message finds you well. | would like to inquire about how citations are collected in OpenAlex. What sources do they originate from? 


Best regards, 
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